Table of Contents

g ) T ix
Aboutthe Authors ... .coviiiiiiii ittt it ittt iiettetnenneaneennns xi
Case StUuAY 1 ..ottt ittt ittt teteensenrnsasessososassesosassssasasenns 1
Case StUAY 2 .. oiiiiii ittt ittt ittt ettt ettt 17
L0 T 1 11 K 43
Case StUAY 4 ... i ittt ittt i it ittt ettt ettt e 59
L0 T 1 11 ) 79
L0 T 1 11 |\ 1 J 111
L T | 11 129
Case Study 8 ... iiii it it i i i i it it ittt ettt 151
L0 T 1 11 ) 171
Case Study 10 . ... ititi ittt ittt iiteteseesnsesensosasessosnsnssnsnsanss 191
Case Study 11 ..ottt ittt iitieesterosessosasoseasosassssosnsnssssnsasss 213
Case StUAY 12 .. iitititiiiiititiiteestesossssosasossssosassssosnsnssssasasss 235
Case StuAy 13 ...ttt ittt iiteeenterosnssosassseasosassssosnssssssnsanss 253

vii



Case Study 14 . ... ittt it ittt ittt eittaeeatennraneaneancennens 271

Case Study 15 .. ot i i i ittt ittt titteteneraseeneancennnns 295
L0 T e 11 T | 1 e 319
Case Study 17 .o iviiii i i i it ittt ittt eietaneatennraseaneancennens 345
Case Study 18 . ...ttt i i i i it ittt it tatenetateeneannannans 371
Case Study 19 ..ot i i it ittt ittt ittt 393
Case Study 20 . ...ttt i i i it it i i i i it 419
L0 T e 11 T 0 447
Case StUdY 22 ..ottt it ittt i i i i a ittt 481

viii





